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c of paHuqeHHbI Mrr Bo3MO?r(HOCTfl MI{>>

1. O6que rroJro?r(eHnfl

1.1. Hacroqqee floloNenze o6 oKa3aHI4I4 rrJrarHbrx ycnyr, npeAocraBJrreMbrx 6roANernuM f{pe}r(AeHrreM
Op:roncxofi o6lacru <O6:racrsofi pea6ututaquorirrtrft rIeHTp Alx Aerefi v [oApocrKoB c orpaHur{eHHbrMr{
Bo3Mo)I{HocrflMI4) (aanee - floloNenue) onpe4eJrrer IIeJrr4, 34arilr, ilpaBLrra v [opsAoK oKa3aHVt
rIJIarHbx ycnyr, [opt.4oK $oprr.rzponaur4r AoxoAoB r] ocyqecrBJreHprr pacxoAoB rro lprrHocqqefi AoxoA
Ae{TenbHocTrr,
l.2.Hacrosrqee fIoloNeHI,Ie BBoALITcq B rlen.f,x ynoprAoqeHyrfl. AeflTetbHocrn 6roANeruofo yqpexAeHut
Oploncrofi o6lacru <O6lacrnoitpea6utmtaquonnrrft rIeHTp Ar.s Aerefi v [oApocrKoB c orpaHvqeHHbrMrr
Bo3MoxHocrf,MI,I)) c HaceneHlaevr Opnoncxofi o6lacrz (4anee rro reKcry - YvpeN4eHze) B qacrv
oKa3aHru rrJraTHbrx ycnyf .

1.3. Hacrosulee lloroxeHl4e pa:pa6orano B coorBercrBr{r4 co crarsefi 17 @eaepa,rbHofo 3aKoHa or
06.10.2003 J\bl31 - (D3 (06 o6uzx rpl4Hllurax opraHn3aur.rr.r MecrHoro caMoynpaBneHr4s e PocczftcKofi
@e4epaquu>, Oe4epalbHblM 3axouor.t or 12.01 .1996l\b7-O3 <O neronrrrepqecKr4x opraHr.r3arlurx)), co
crarreft 52 3axoua Pocczficrcofi @eleparlzu or 09.10.1992 }lb36l2-l <OcHonu 3aKoHoAarenbcrBa
Pocczficxofi Oe4epaqpll4 o Kyrrbrype), 3aronolr Poccuficnoft @e4epauvu or 07.02.1992 J\b2300-1 (O
3alrlllre rlpaB norpe6urelefi>, fpaN4aucKr,rM KoAeKcorra Poccuficrcoft (De4epaqzz, Ero.{xerHbrM Ko.ueKcoM
P @, Ycranolr vupex4 eHvrfl. u ApyrnMr4 HopMarr4BHo - npaBoBbrMr4 aKraMr,r.
1.4. ocnonnbre noHrrr4r Lr onpeAeJreHrrs, uclonb3yeMbre B flonoxenrara:
l,4.L VIcnonHr,rreJrb ycnyrr{ - YupeN4eune.
l.4.2.tIorpe6ltrelr ycnyrl4 - Qu:uuecroe r.rJrr,r rcpuAtlqecKoe Jrrrqo, r4Merouee HaMepeHr{e 3ana3arb u1u
uptzo6pecru, nu6o 3aKa3blBaloqee 14 upuo6perarouee ycnyru Ans, ce6s, uttu HecoBeprxeHHoJrerHux
fpaxAaH, 3aKoHHbIMI4 rIpeAcraBLITentMI{ Koropblx oHr4 tBnrrotcx, ru6o nonyqarcqee ycnyfl{ JII4qHo.
1.4'3. Ilnaruas ycnyra - ycnyra, oKiBbrBaeMaJr Yupex4euueu cBepx ocHosuofi AerreJrbHocrrr,
QunaHcupyeuofi ga crrer cpeAcre 6rolNera.
1.5. lloloNesue olpeAenrer eAunrrft flopqroK opfaHr.r3arlr4r4 rrpeAocraBneHur rrJrarHbrx ycnyr
YvpeNgeul4eM HaceJIeHI4Io, a raKxe lopt4AuqecKr.rM nr.rrlaM pa3Hbx opraHlr3arlrroHHo-rrpaBoBbrx $oprur
co6creenHocTu vt o6rqecrneuHrrv opfaHr,r3arlr4-rrM (aanee - Klr,reur) v pacrpeAeneHr.{e cpeAcrB,
nonyqeHHbrx 3a oKtBaHHbre rrJrarHst€ yctyru.
1.6. ZcnonHI'ITeJIb oKtBblBaer [JIarHbIe ycnyrr.r B coorBercrBrrrl c Hacrof,rrlr{M floroNeuuelr n Ycranovr
YupeN4euux.
1.7 .I4zrvreseHvtfl, pr AorIoJIHeHpIs s floroNeHr.re BHoc.r{Tcr Lr yrBep}Krarorcs flupexroporrr Vvpex4 e:a:zs.,
1.8' flpe4ocrauleHl4e nJlarHbx ycnyr AJrr HecoBeprxeHHonerHux lorpe6zrenefi ocyqecrBJrrercr c
coulaczq po4zreleft Ha Ao6poBo:nnofi ocHoBe c yqeroM co6lrolesufi rpe6onanrafi CauIItrH.
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2. l\etu oKa3aHrrfl rrJrarHbrx ycJryr

2.1. Oraganue rrJrarHbx ycnyr ocyrqecrBnflercs, YvpeN4enrzeM c rlenbro:
- peanl{3allkrkr npaBa I-pax.qaH Ha yAoBnerBopeHrae AonoJrHr4TeJrbHbx norpe6uocrefi;
- oTITLIMI,I3aIII4I4 I,Iclonb3oBaHI,Ir r,rMeloqr{xct Marepl,IanbHo - TexHr4qecKrrx, KaApoBbrx Il $rananconrrx
pecypcoB, crl{MynrpoBannfl. BHeApeHr,rr HoBbx Br4AoB rrJrarHbrx ycnyr vr Qopu o6clyxunanux,
IloBbrrrreHr.re KaqecTBa oKa3brBaeMbrx ycnyf ;
- tlpvtBneqeHlls AonorHI,ITeJrbHbx Sunauconrrx cpelcrB Anr pa3Br.rrrar Y.rpex4eHprfl;
- yKperrneHLr r M arepr4aJrbHo -TexHrrsecrofi 6aa rr YupexIeHlrr ;
- coAep)r(aHr.rr 14 MyrrlecTBa;
- MarepllanbHoe crLIMynI,IpoBaHVe r.r rroBbrrrreHue AoxoAon pa6ornuxoB 1n{pe)Klenvs:,
- Apyfl4e.

3. Bnau rrJrarHbrx ycJryr

3.1. BlI4rr IIJIarHbx ycnyr olpeAenrrcTcr c yqeroM rrMerorrrdxcr ycnoBufr. Atn rrpeAocraBneHr.rr AaHHbx
ycnyr.
3.2.VIcnortHareJleM B coorBercrBr.ru c Ycrasord Y.rpex4euzf, Moryr oKa3HBarbcr cneAyroqrle Br.rAbr
[JIaTHbX VCnVt:

- MaccaN:
- 3aHsrue (roHcylrraqua) ucuxolora;
- Jlorole4v qecKoe 3aHflTLre.

3.3. VupeN4enue LrMeer npaBo oKa3brBarb rrJrarHbre

Ae{TeJrbHocrr{ rrpeAycMorpeH YcrasoN{ YupeN4enzr.
3.4. lloapoOnuft repeqeHb rrJrarHbx ycnyr ),rBepxAaerct
c [enaprarvreHToM couuanbHoft :auluru HaceJleHr.rr, ofleKl]
- Yupe4lrenr).

ycnyfr4 rrpl,I ycIroBlru, ecril AaHHbIu Br{A

lrzpexropou Vvpex4 eHprfl. u co rJraco Bbr Baer a fl.

r4 rroleqvreJrbcrBa Opnoncxofi o6tacru (4anee

4. IlpanuJra, ycJroBrrfl u rtopqAon oKa3aHufl rrJrarHbrx ycJryr

4.1. YupeNgeHLIe 3aKJrloqaer AofoBop c KruenroM Ha oKiBaHr4e nJrarHbx ycnyr,
4.2. fltaruat Ae{TeJIbHocrb YvpeN4envfl, He flBtfl.erefl KoMMepqecxofi, Tax KaK AoxoA or Hee rroJrHocrbro
LrAer Ha pa3Brzrrre r4 coBeprxeHcrBoBaHr.re YupeN4euzr.
4.3. Ounara 3a oKa3bIBaeMbIe Yupex.4eru4eM ycJryrlr ocyurecrBrqerc.f, B HaJrr{qHoft u 6ezuwtu.{uoft Sopve.
On.nara ycnyrl't 3a narzqHrrft pacqer ocyuecrBnrercr nyreM BHeceHr{r AeHe}KHbrx cpeAcrB B

6yxranrepuro Y.rpeN4eHplt ro KBr.rraHrlr.rqM, rBJrrrorluMucflAoKyMeHTaMu crporofi orqerHocrr4.
4.4. fllarnrre ycnyfll, oKa3bIBaeMbIe I4cromrzreJreM, nperocraBrqrorcr Knaenry Ha ocHoBaHrrr4

{oronopa. ,{oronop Ha oKa3aHlre rtrtarrlrx ycnyr 3aKnrotraercr s nrcrr4eHHofi (fopnre, B AByx
gK3eMnnqpax, o.4r,rH r,r3 Koropbrx HaxoAlrrcr y Yvpex4eHprr, Apyfoft y Knueura.
4.5. Onnara no 6egua-rplqHoMy pacrrery ocyrqecrBnflercs. rryreM neperrr4cneHr4r ,qeHexHbrx cpeAcrB Ha
pacuernrrfi cr{er YvpeN4euur ro yqery npeAnpr4Hr{trarelrcxoft 14 wuoir npuuocrqeft AoxoA
AetrenbHocru. YupeNAeHLIe o6ssaHo nonf{Lrrb or llorpe6vrrerfl KBrrraHrlrrrc lz6o xonuro rrJrare}KHoro
lopyqeHl,It o [epeql4cneHl4l{.qeHe)KHbrx cpeAcrB c orMerrofi 6anxa. Bce Halur{Hbre cpercrBa, BHeceHHbre
B Kaccy, cAarorcq Ha cneur4anurutft c,uer s 6aHxe.
4.6. V'Ier .qoxoAoB BeAerct B xypHilre onepaqzi no 6aHxoecKoMy cqery, corJracHo rrpr4Ka3y Mznsuna
Poccuficroft (Degepaqvu or 16.12.2010 Nl74u <06 yrnep)KreHukr ll:raua cr{eroB 6yxra,rrepcKoro yr{era
Als 6roANerHbx frpexAeHu it u LIucrpyKrlr,u4 rro ef o trpr4 MeH eH r4ro )).

4.7. Pac'aer 3a oKa3aHLIe IIJIarHbx ycnyr ocyruecrBnflercfl. B coorBercrBr4r4 c flpeftcrcypaHToM ueH Ha
rrnaTHbre ycnyfr,r.
4.8. Aoxoabl, IIoJIf{eHHbIe or IIJIarHbrx ycnyr, nocryrraror B noJrHoe pacloprx(erue YupeNgenvrs..
4.9. ocnoea:rtvrflv,u Anr lepecMorpa rIeH Ha nJrarHbre ycnyru flBrrflrorcs;



- pocr (cnuxeuze) :arpar Ha oKa3aHlre ycnyr, srr:naHurrft BHerrrHr.rMr4 tfarropavu;
- I43MeHeHI4e ypoBHt IIeH Ha MarepvirnbHbre pecypcbr Ha BeJrr,rrrr4Hbl 6onee, 'rew ya 5 yo;

- I43MeHeHIae e 4eficrBylolqeM 3aKoHoAareJrbcrBe Pocclrficxoft Oe4epaqvu pa3Mepa Lr cr{creMbr orrJrarbr
TpyAa pa6otruroB, 3aHqrbrx B oKa3aHuLr ycnyr.

5. BraurvrHble o6r3areJlbcrBa rr orBercrBeHHocrr Yupex4eHr{r u K.nnenra

5.1. YupeNgenue o6ssaHo cBoeBpeMeHHo npeAocraBJrrrb florpe6zremo ueo6xo,4lrMyro Lr AocroBepHlro
unQopuaqzro o6 oKil3bIBaeMbIX ycnyrax, coorBercrByrouyrc rpe6oeaHra{M cr.l0 3axona PO (O 3arrlr4Te
npaB [orpe6urers>>.
5.2. VupeNgeHl4e B y.uo6nonr 4nr o6ospeHr.rr Mecre pa3Merrlaer r.trsoprr.raqr4ro, coAepxaqyrc cJreAyroune
cBeneHIzfl:
- HarrMeHoBaHvre v rcpr.rAr.rqecKufr, aapec Y.rpeN4euzr;
- pelKLrM pa6oru YvpeN4euux;
- aApec u rere$ou Yvpe4urelr;
- nepeqeHb rrJraTHbrx ycnyr c yKa3aHr.reM r,rx cToaMocTr4.
5.3. Knuenmr o6ssarlrr oIIJIarIrrb cror4Mocrb ycnyrv cofr'racHo <llepeunro rrJrarHbrx yanyr),
yrBeprqeHHoMy rrpr.rKa3oM YupeN4en vfl, vr c or nacoBaH H oMy c Yvpe4ureJr eM.
5.4. flpereH3lrvI a cIIopbI, Bo3Hr{Karoqr{e Mexry Krureurauu u YvpeN4eHr{eM, pa3perlarorcr [o
corJIaIrIeHIrIo cropoH I{JII4 B cyAe6uou nopsAKe B coorBercrBLrrr c 3aKoHoAareJrbcrBoM Poccuficxofi
(De4epaqzu.

5.5. O6ssaHHocrLI rlo KoHTponro ga co6rrcAeHr4eM Hacro.f,rrlux npaBrrJr, a raKxe 3a rrpoBeAe:evrev- aHaJrv3a
cocTorHr4r BprAoB ycnyf Bo3rrararoTcs Ha 4vpeKTopa.
5.6. [epcoHaJlbHylo orBercrBeHHocrb 3a HerleJreBoe ucrroJrb3oBaHlre reHe)KHbrx speAcrB, noJrrreHHbrx or
oKa3aHr.rr rr;rarHbrx ycnyr, Hecer Ar{peKTop VupeNgeuza.
5.7. VIcnotHvreJlb o6ssaH TaKXe rrpeAocraBr{Tb rnr o3HaKoMJreHr.rr [o rpe6oeauuro Kmzenra:
- Ycrae YupeNgeuur.
- Jlzuen:zlo Ha ocyuecrBJleHr,re AerrenbHocrv u rpyrue AoKyMeHTbr, perJraMeHTr{pyrour4e opfaHr43auvrc
npouecca.
- A4pec u rele(pou Yvpe4urelr.
5.8. I4cuonHLIreJIb o6gsas coo6urarr florpe6ureJrro no ero npocs6e Apyrrle orHocrrquecr K AoroBopy 14

coorBercrByrouef nnarnofi ycnyre cBeAeHr,rr.
5.9. llpu 3aKnroqeullu loroeopoB Ha oKa3aHVe rrJrarHbrx ycnyr IrlcnoruureJrb He BnpaBe oKa3brBarb
lpeAnoqreHple oIHoMy Knuenry nepeA ApyrrrMrr B orHorueHhr4 3aKJrroqeHr4r AofoBopa, KpoMe cJryqaeB, Fi'

npeAycMorpeuHbrx 3aKoHoAareJrbcrBoM Poccuft crofi (De4epar1uz.

5.10. llpra rpeAocraBJIeHLII4 rlnarHbx ycnyr coxpaHrerc.f, ycraHoBrenHufi pexrdM pa6orrr YvpeNgenur.
PeNunr pa6oru no neper{Hro nrrarHbrx ycnyr ycraHaBnuBaercr YupeN4enueu.
5.11. flnarHble ycnyrl4 ocyulecrBrqlorcf, IrITarHbrMr,r pa6ornuralrz VupeN4erruit 1u6o [pr.rBner{eHHbrMr4
rnannQzqupoBaHHbrMr{ ctrerI14aJrr{craMr4,

S.l2.IItnHbIe ycnyfll Moryr 6rIrr oKasaHbr roJrbKo rro xeJraunro llorpe6urets Lrrv ilo xeJraHuro efo
poAvrenefi (:axouHrx rrpeAcraBr{relefi).
5.13. llpra rperocraBretrrn rlJrarHbx ycnyr YvpeN4euze o6ssaHo r4Merb cneAyrorrlr4e AoKyMeHrbr:
- AoroBopbr c florpe6zreJr{Mr,r Ha oKa3au}re rrJrarHbrx ycnyr;
- IOKyMeHTbT ; rrolrBepxAarcrqr4 e onnary ycnyr ;
- lepeqeHb rrJraTHbrx ycnyf; E

-AoKyMeHTbI Ha orlJlary rpyra pa6oruuxoB,3aHrrbx B npeAocraBlrenuLr rrJrarHbx ycnyf, u ocHoBaHr.r.fl K
HI4M: npr.rKa3br o BH)"TpeHHeM coBMerrleHr.rr4, orAeJnulrft AoroBop prr.L.
5.14. PynoeoAcrBo retrenbHocmro Yupe)r(AeHr.rr no oKa3aHrrro nJrarHbx ycnyr ocyruecrBnrer AnpeKTop
YvpeN4enur, xoroprfi B ycraHoBJIeHHoM nopq4Ke Hecer orBercrBeHHocrb 3a KaqecrBo ona3aHus.
TIJIaTHbIX ycnyf, ocyilIecrBJrreT aAMr4Hr.rcrparr4BHoe pyKoBoAcrBo, KoHTponr4pyer v Hecer
orBercrBeHHocrb :a Sunancoeo-xossficrBeHHyro AerreJrbHocrt, co6lroAeHl,re cueruoft, $lruanconoft a
rpyaondft IIacqunnLIHbI, coxpaHHocrr co6crBeHHocrt4, Marepr.{anbHbrx 14 Apyrr4x qessocrefi.



5.16. lexreJlbHocrb Y.{peNleHufi tro oKa3aHlrro rrJrarHbrx ycnyr cornacHo Ha:roronouy KoreKcy
Poccufi clcofi @e4epaquu flBrrflercr npeArrpr4Hratrarelscxofi .

5.17. ltrr, oKa3aHr.rr r.rrarHbrx ycnyr pyKoBoAr{Tenr YupeN,uerrus, o6szan'.
- I,I3yILITI troreHllktilJlrulrfi crrpoc Ha ycnyru v. olpeAenvrb npeAnonaraenarrfi KoHTr4HfeHT
3AHI'IMAIOqUXC ,;

- co3AaTb ycJroBr4fl Anr npeAocTaBJreHr4r nJraTHbrx ycnyf;
- c(popuupoBarb cMery AoxoAoB r{ pacxoAoB Ha xax4uft Br4A nnarHbx ycnyr;
- LI3Aarb npLIKa3 o6 opraHLr3aurlr{ pa6orrr YvpeN4euur lro oKa3aHr{ro rrJrarHbrx ycnyr,
npeAycMarpunaroulzfi BIzArI oKa3blBaeMbrx rrJrarHbrx ycnyf, lcaApoesrft cocraB, MexaHr.r3M orrJrarbr rpyp:av
LIH ble y C rroBkrfl! conyrcTByrourre opf aHld3arryrv oKtBaHu s n JraTHbrx ycnyf ;

- 3aKJIIOqATT [OrOnOpbI Ha OKa3aH[e [traTHbx ycnyf co clequanvrcTaMLT, B T.rr. cocTorrqr{Mr4 B rrrTaTe.

flpu neo6xoAllMocrl4 I4cnomrurenb pa3Merrlaer cBoro peKJraMy B cpeAcrBax Maccoeofi r,rn$oprr,raqnn c
rlenbro r,ru$opunpoBaHr.rs HaceJreHr{r o6 oKas HnaeMbrx rrJrarHbx ycnyrax.
5.18. IIpu o6HapyNenl4l4 HecoorBercrBr{r oKa3aHHbrx nnarHbx ycnyr ycnoBr.rqM.{oronopa Ha oKa3aHr.re

ycnyf KrzeHr BlpaBe rro cBoeMy nrr6opy norpe6onarr:
- [perocraBJleHlle ycnyr B TIoJIHoM o6reue B coorBercrBr.ru c 3aKJr]oseHHma loronoporvr;
- Ha3HaqeHr.rr HoBoro cpoKa oKa3aHr{r ycnyr;
- cooTBeTcTByroqefo yMeHbrxeHr4q cTo[MocTr4 oKa3brBaeMbrx ycnyf ;

- pacropxenzr loronopa u noJlHofo Bo3MerrleHr4x y6rrrxon, ecJrlr B ycraHoBneHnufi AoroBopoM cpoK
HeAocrarKLI B oKa3aHI,Iu [JIarHbx ycJryf He ycrpanenrr I4cnoJrHr{TeJreM, rua6o uuercT cyurecrBeHurrfi
xapaKrep,
5.19. Mynuqunzuturoe 6ro4Neruoe f{pexreH}re He Moxer oKa3brBarb rrJrarHbre ycnyru B3aMeH

ocnosHofi Ae{TeJrbHocru, QraHancupyenaoft 3a cqer 6roANernrx cpeAcrB.

6. IIopn4oI( QopMrlpoBaHr{q r pacxoAoBanrq cpeAcrB, rroJryqeHHbrx or oKa3aHrrfl
rrJraTHbrx ycJryr

6.1.llpn Soprvrxponauuu 6roAxera Ha o.repe4noft Suuaucouufi ro.u YupeN4eur4e rrnaHr{pyer o6reulr
IIJIaTHbTx ycnyf rro KaxAoMy BlrAy rrpeAocTaBnreMbrx ycnyf.
6.2. OcuoeHbIM roKyMeHToM, onpeAenrrculuu o6rev rrJrarHbrx ycnyr, rrpeAocraBnqeMbrx VupeN.4eHzelr,
a raKx{e pacxoAoBaHlle cpeAcrB, rroJryqeHHrx YvpeNAeHr4eM or oKiBaHr4r rrJrarHbrx ycnyt, flBrqercq rraH
$nnaucono-xossftcrsennofi AesreJrbHocrr{, yrBepxAaeMrrfi s ycraHoBneHHoM 3aKoHbnr top.a4xe. fllan
$zuaHcono-xogsficrseuuofi 4exrenbHocrr{ (popnrupyercfl Ha ocHoBaHr,ru nnaHr4pyeMrrx Qlr:uvecKr4x r{

crolrMocrHbrx rroKa3are,nefi u cornacoBbrBaercr c Yupe4nreJleM. ti

6.3. Aoxoabl, Ilocrynalorulde or oKa3aHr.r.rr rrJrarHbrx ycnyr, pacxoAyrorca YupeNAeHLreM B crporoM
coorBercrBt4l{ c yrBepxIeHHbrM rrJraHoM Qunancono-xo:sfi crnenuoft 4erreJrbHocrr{.
6 .4 . Ectu B npoqecce uclonHeHlI fl. rurana Qunaucono-xosgficreenuoft 4erreJrbHocrr.r yBerr4rrr,rBa ercfl, r4tlr
yMeHbllraercs roxoAHaJI I4 pacxoAHaJr ee qaprb, B Hefo no Mepe ueo6xo4,nrocru VvpexAeHr4eM BHocsrct
r43MeHeHr4S B COOTBeTCTBI4T4 C yCTaHOBneHHbrM noprAKoM.

7. OreercrBeHHocrb cropoH rlo oKa3aHrrro u troJryqeHurc rrJrarHbrx ycJryr,
KOHTpOJIb 3a KaqeCTBOM OKa3brBaeMbrX rrJraTHbrx ycJryr

7.1. OrsercrBeHHocrb 3a opraHl{3allraro r4 KairecrBo rrnarHbx ycnyr Bo3Jraraercfl Ha pyKoBoAr,rreJur

Yvpexgeuur. ,
7.2. KourpoJlb 3a opraHr43auuefi u KaqecrBoM oKa3aHr,rfl rrJrarHbx ycnyf ZcnoruureJreM r.r [opsrKoM
B3UMAHr4fl, AeHeXHbIX CpeACTB C HaceJreHr,rfl OcyrqecTBJrreTcr B cooTBeTcTBr.ru c 3aKoHoAaTeJrbcTBoM
Poccuficrcofi (Delepaquu.


